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WHAT’S TRENDING NOW

~ AUDIENCE POLL

WHAT IS THE CURRENT STATE OF YOUR SPHERE
OF INFLUENCE?

| don’t know.

Neglected.

| get to it occasionally

A few contacts get most of my attention
Maintained & expanding
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MAXIMIZE YOUR CONTACT WHAT’S
LIST IN 2020 TRENDING

Hosted by: Ryan Rockwood & Jim Marks Now
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* GoToWebinar Viewer

Webcams v (Zoom: 98% v Important NOTE!
Full Screen If you are NOT seeing the
Window presentation at Full Screen
please adjust the zoom on
| Actual Size ’*  your GoTo Viewer window
Scale to Fit | (see screenshot).

Zoom to »
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What's Trending Now

’ 1) YOU ARE MUTED FOR THE DURATION OF THE WEBINAR
{ to eliminate noise interference and minimize presentation
interruptions. As much as we would love to open the webinar up to
discussion, there are too many people to do so effectively.

Our goal is to complete our presentation within 50-55 minutes and

@ 2) THIS WEBINAR WILL LAST 60 MINUTES
open up the last 5-10 minutes for questions

3) THIS WEBINAR IS BEING RECORDED
)) PNC Bank will post the recording on their website (custom link to be
given at the end of the webinar)
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HAVE QUESTIONS?
Not A Problem!

' ® © @ GoToWebinar Control Panel

Locate the Questions y, Y Audio -
Computer audio ~ull
P ane I ° "'él @ Phonz call

7Y & MUTED |
You CAN type a questionin [P === d
your control Pad nel. Built-in Output 2

Talking:
¥ Questions.

We will do our best to
answer it.
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HAVE QUESTIONS AFTER THE WEBINAR?
STILL Not A Problem!

Webinar Question

Virtual Results Support (virtualresults.com)

Email our Support Team!

support@virtualresults.com

Send Later () .~ Tomorrow afternoon | if no reply ﬁ

The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be

@construed as legal or professional advice. "\ PN C BANK

cauaL vousine PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are

LENDER subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest
rates, and fees are subject to change without notice. ©2020 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association.




What's Trending Now

WHAT’S TRENDING NOW

If we teach it on this webinar series, it's been

9.
L ‘77 y
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SPONSORED BY

(2 PNCBANK
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AUDIENCE POLL
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SPHERE MASTERY

What it takes to

/ ]
& Gain Efficiency
I Build Leverage

Achieve Relevance
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WHAT'S TRENDING NOW

Starting At

Strength

Weakness

LiOnDesk $25/month Well Rounded No letters / print
® Learning / setup
n realvolve $49/month Workflow required
ZX Follow Up Boss® $149/month Well Rounded $$$
{=} Contactually © $59/month Auto prompts to 53

followup

Top Producer

$80/month

Great tech support

User Interface Dated

\r XACTCONTACT®

FOR REAL ESTATE PROFESSIONALS

$33/month

Ready to use
marketing

Few integrations

ISES Wise Agent”

$29/month

Done for You
Newsletter

No native mobile
app
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"WHAT'S TRENDING NOW

TO MASTER YOUR SPHERE OF INFLUENCE, YOU MUST
Utilize a CRM to consolidate your sphere to a single source.

EXPAND MAINTAIN RETAIN

Email Drip Campaigns  Collects Leads from ALL Home Closing Follow
Sources Up
Newsletters
Organizes & Categorizes Request Testimonials
Content Creation Leads
Log Significant Dates
Social Media Records Lead
Integration Communications In Ask for Referrals
ONE PLACE
Top of Mind Campaigns
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GAIN EFFICIENCY

WHAT'S TRENDING NOW

1) CREATE A LIST OF LOCATIONS WHERE CONTACTS ARE
STORED.

Email Inbox

Spreadsheet

Website
Facebook/Instagram
LinkedIn

CRM

3rd Party Service Dashboard
Business Cards Collection
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"WHAT'S TRENDING NOW

2) GET YOUR CONTACTS INTO A
SINGLE SOURCE, PROGRAM OR
LOCATION...YOUR CRM.
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3) BUILD OUT YOUR SEGMENT STRUCTURE

DEMOGRAPHIC

Age/Birthday
Gender

Income

Family Size/Style
Education Level
Marital Status

The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be
construed as legal or professional advice.

STAGE

Buyer

Seller

Renter

Top of Funnel
Middle of Funnel
Bottom of Funnel
Lead

Prospect

Past Clients
Current Client
First Time Buyer
First Time Seller

HOME

Property Type
Price Range
Desired Features
Luxury

GEOGRAPHIC

Neighborhood
City, State
School District
Location of Work

BEHAVIOR

Site Visitors
Home Valuation
Saved Search
Inactive

LIFESTYLE

Lives With Kids
Owns Pets
Travels
Interests

2 PNCBANK
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"WHAT'S TRENDING NOW

4) APPLY SEGMENTATION
TO YOUR CONTACT LIST.
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-WHAT’S TRENDING NOW

IT’S ABSOLUTELY ESSENTIAL THAT
YOU START TARGETING

NO MORE MASS BLASTING

Sounds obvious, right? But you'd be surprised at how
many people DON'T TAKE THIS ESSENTIAL STEP.

Every Email/Text you Send Trains the
Receiver To Open or Delete Your Emails.

You get 5-10 chances to make the cut.
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"WHAT'S TRENDING NOW

@ AUTOMATE

AUTOMATE
'\ AUTOMATE
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BUILD LEVERAGE

WHAT'S TRENDING NOW

What Should Be Automated?

New CRM entries from online lead capture.

Automatic segmentation of contacts based on
entries or activity

Start Email Campaigns based on assigned
tags/segmentation

Followup Reminders/Tasks
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BUILD LEVERAGE e

WHAT'S TRENDING NOW

CRM NAMES ZAPS?
LiOnDesk Yes

n realvolve® Yes

Z a p] e r 23 Follow Up Boss® Yes

{=} Contactually ° Yes

Top Producer Yes

FOR REAL ESTATE PROFESSIONALS

f MACTCONTAGT® Yes

&% Wise Agent” Yes
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SPHERE ENGAGEMENT

What it takes to

Setup Retargeting
— Create Facebook Custom Audiences
Utilize Email Newsletters
Write Comments
Create Facebook Lists
Celebrate Life Events
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FACEBOOK RETARGETING 101

USER VISITS PROSPECT USER VISITS FB DISPLAYS
YOUR SITE TRACKED FACEBOOK RETARGETED AD

PROSPECT RETURNS TO YOUR SITE

The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be

@construed as legal or professional advice. "\ PN C BANK

cauaL vousine PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are

LENDER subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest
rates, and fees are subject to change without notice. ©2020 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association.




What's Trending Now =

WHAT'S TRENDING NOW

SET UP TRACKING WITH THE PIXEL

6 Do ‘A&

1. Create and Install Your Pixel 2. Create Custom Audiences 3. Track the Actions that Matter

Create your Facebook pixel in seconds, and then Easily create audiences based on activity on your The pixel automatically tracks visits across your

simply paste the code into the header of your website website. Remarket to everyone who visits your site, or website. You can also add events to track actions like

to get started. define rules for people who visit specific pages or take viewing specific content, adding products to a cart or
specific actions. making a purchase.
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SET UP TRACKING WITH THE PIXEL

Set up your Pixel X

Select a Setup Method

Use an Integration or Tag Manager

Facebook pixel currently integrates with BigCommerce, Google
Tag Manager, Magento, Segment, Shopify, Squarespace, Wix,
WooCommerce and many more. Learn about platform
integrations.

Manually Install the Code Yourself
We'll walk you through the steps to install the pixel code.

Email Instructions to a Developer
Send the installation instructions to a developer to install the pixel
code for you.

Give Feedback Cancel
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SET UP TRACKING WITH THE PIXEL

IF YOUR EXISTING WEBSITE
PROVIDER DOESN'T ALLOW
YOU ACCESS TO UPDATE THIS

RUN!
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VERIFY YOUR PIXEL IS WORKING

Ed Pixel Helper “  Facebook Pixel Helper is a

browser extension which
helps you easily confirm

Facebook Pixel loaded successfully. . .

Event ID: ViewContent your pixel is on your

e site and working properly!

Pixel ID: 0000000000000001
URL Called: Hide

https://www.facebook.com/tr/?id=0000000000000001&ev=ViewCo
ntent&d1=https%3A%2F%2Fwww . facebook.com¥2F&r1=&if=false&t

5=1444746962661&v=2 . 0&dt=5g7k2057q91nedz5wd9s42yvj579g9ks V| rtua | Re Su |tS .Com / D ixe I

Pixel Location: https://www.facebook.com/
Load Time: 60.75 ms

</l 1 pixel found on www.facebook.com
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CREATE A CUSTOM AUDIENCE

WHAT'S TRENDING NOW

Data Sources Custom Conversions Partner Integrations Cledle Ad

Create Custom Audience Create Custom Conversion Set up

tings & View Analytics

Today w
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WHAT'S TRENDING NOW

CREATE A CUSTOM AUDIENCE

Create a Custom Audience

Include people who meet ~ ANY @  of the following criteria:

@ Ryan Rockwood's Pixel w

All website visitors »  inthepast 30  days @

& Include More I lude

Audience name | My Website Visitors (Demo)

24| X I Show d

Cancel
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EMAIL NEWSLETTERS &

Action

»uta nobis est eligendi optio

Manage. Market. Maximize.

Ankor Management focuses on high-quality management and marketing services for
investors located outside of the United States. Maximized returns, property protection
and an organized workload, that is the Ankor advantage.

Utilize Email Newsletters for
more general content,

Ankor focuses on high quality management servicing multiple property types. Whether it is & Post Title

rental unit or a second home, we can assist our investors in a variety of way:

Temporibus autem quibusdam et aut

officiis debitis aut recum necessitatibus
saepe eveniet ut et voluptates. Pracsent

efficitur at lacus eu luctus.

MANAGED PROPERTIES m

G HERE

Property One Property Two Property Three h image to left

itle

Location Location Location

t amet, consactetur adipiscing ol

didunt ut labore et ¢

enatls
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COMMENTS

0 Comments Sort by  Oldest »

Log In to post
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CELEBRATE LIFE EVENTS & HOLIDAYS
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SPHERE ENGAGEMENT

What it takes to

Testimonials & Endorsements
Repostable Content

Ask for Referrals
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suead Ier contact or connect A
st MO MO
#1KELLER WILLIAMS REALTOR 973-936-9129 info@sueadler.com

SELLER REVIEWS BUYER REVIEWS

find your next home

You Are Here : Home » Reviews
Search Any New Jersey Community

We Could Not Be More Satisfied With Her Services! Millburn/Short Hills v

Jennifer sold us our second home. We could not be more satisfied with her services. She went over

’ . . ’ . How Much (min)? * How Much 2%
and beyond and was so patient with us as we took our time with this purchase. | would QutLenln) ow Much (max)
recommend her to everyone and will definitely be using her again once we are ready to buy $500,000 v $3,500,000 v
another property! Thank you, Jennifer, for your diligence and patience. Sheila Degidio Home Buyer
Springfield, NJ or click to search these communities

Millburn Short Hills
Summit Chatham
Maplewood Madison
New Providence
Berkeley Heights
Westfield

CLICK HERE to searc Offline - Real Estate Advice 24/7 -

#Awmnine AT NN
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Above And Beyond. It's That Simple.

Above and beyond. It's that simple. Sue and her team are by far the most dedicated, professional, South Orange
strategic, and friendly team I've ever had the pleasure of working with. Having bought and sold 4 Livingston
homes now, | can say with confidence that | wouldn’t engage with any other broker. Sue’s strategic
mindset and marketing acumen, with Melissa’s always-on approach to client service,... Read more
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TESTIMONIALS

find your next home

You Are Here : Home » Town Tour Videos

Short Hills

by sue adler onmay 10, 2016 .
. Y ‘ Search Any New Jersey Community

(V) ~» Millburn/Short Hills v

Watch later Sharer

Millburn - Short Hills:NJ:Community and Town Tour...

How Much (min)? * How Much (max)? *
&

$500,000 y $3,500,000 v
or click to search these communities

Millburn Short Hills
Summit Chatham
Madison

Maplewood
South Orange New Providence
Livingston Berkeley Heights

Westfield
CLICK HERE to search multiple
towns AT ONCE!

- " 3 SEARCH THE MLS

Millburn
by sue adler on february 16, 2014 Stay on pUIse

Subscribe here to have New Jersey blog
pos.ts Ae oMLy ho'_nf! 54 Offline - Real Estate Advice 24/7

S % INU DAIN
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REPOSTING

Use it to fill in content gap
Promote vendors & local businesses

Show industry expertise

Always give credit!
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April 2019

THURSDAY

ol

PROPERTIES

April Fool's Day

Newsletter Reviewed &

Team Version of

Approved Newsletter Due
Newsletter: Holiday FIDI: Q12018 Monthly Newsletter Blog: Open House Newsletter: Agent
Social: Easter Sunday Agent Insta Open House Social: Repost

Social: Open House

9 10 "

12 13
Name Decided for
Featured Agent Interview
(MAY)
Spring Cleaning Featured Listing: 88 T g Blog: Open House Social: Repost
Greenwich St Unit 501 Instagram: Open House
Social: Open House
14 15 16 17 18 19 20
Start Compiling Good Friday
Tax Day Newsletter Content
Family Friendly Easter Blog: Open House Social: Repost
Activities in Battery In ote S Open House
Park/Tribeca/ FIDI Social: Open House
21 22 23 24 25 26 27
Easter Sunday Earth Day Content Compiled for Events Social Post Newsletter Draft Due
Newsletter

Blog: Earth Day: Easy
Eco-Friendy Changes

28

NOTES

Renter's Guide (New to
NY, Students, etc.)

29

Hottest NYC
Neighborhoods te Rent
In

THIS MONTH'S THEME: TAXES

2018 Tribeca Film

Festival

Take our Sons &
Daughters to Work Day
Monthly Calendar of Featured Agent

Blog: Open House
Events Interview r

g Open House
Social: Open House

30

Social: Repost
lev rir a

COLOR KEY

Biog Posts

Featured Posts (AgentsiListings)
Event Posts (Blog & Social)

Social Post

Internal Notes/Deadines
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YOUR HOMEWORK

QUARTERLY WEEKLY

Build Next Quarter Approve next week’s posts
Content Calendar Review new contacts to

make sure they are

MONTHLY segmented correctly

Write content/posts for
following month DAILY

Create new campaign for Comment on 10 posts

a segment Peruse relevant posts for
potential reposts
Personal followup tasks
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ARE YOU READY TO
IMPLEMENT THIS STRATEGY?

Wy Mv
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MARCH 24 & 26, 2020
MARK YOUR CALENDARS!

A FIND INCREMENTAL
BUSINESS IN YOUR
OWN NEIGHBORHOOD

Geotargeting is a smart way to grow and establish your real
estate business. Learn how to apply a simple digital strategy
to identify neighborhoods and maximize your opportunities.
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EVERY MONTH WE TEACH YOU
SOMETHING NEW!

NOV 2019 OCT 2019 SEPT 2019 AUGUST 2019

THAT SHINE VIDEOS TO GENERATE MORE PROFILE FOR REAL ESTATE
Hosted by: R BUSINESS
Hosted by: Ryan Rockwood & Jim Marks Hosted by: Jim Marks & Ryan Rockwood

Hosted by: Ryan Rockwood & Jim Marks

ADVANCED FACEBOOK® STRATEGIES PRODUCE REAL ESTATE VIDEOS CREATE COMPELLING YOUTUBE™ ENHANCE YOUR LINKEDIN® W

Advanced Facebook® Produce Real Estate Videos Create Compelling YouTube™ Enhance Your LinkedIn®
Strategies - Reminder That Shine Videos to Generate More Profile for Real Estate

JULY 2019 JUNE 2019 MAY 2019 APRIL 2019

USE YOUR WEBSITE TO GENERATE
MORE LEADS

ATTRACT NEW LEADS WITH

AKE SEO BEYO T S REACH CLIENTS WITH TEXT
INSTAGRAM MESSAGE MARKETING
Hosted by: Jim Marks & Ryan Rockwood

lim Marks & Ry:
H y: Jim Marks & Ry Hosted by: Ryan Rockwood & Jim Marks

Use Your Website to Attract New Leads with Take SEO Beyond the Basics Reach Clients with Text
Generate More Leads Instagram Message Marketing

LOAD MORE
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Loving This Presentation?

Get the presentation and access webinar replays at
VirtualResults.com/webinar

virtual results
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Al
HOME Si. S CUS
» REAL ESTATE PROFE
of FIRST TIME HOMEBU
.1OMER EXPERIENCE HOME .

Did You Know We Do This
Monthly?

.
*RIENCE HOME LENDING PROCESS REAL ES C
JNALS HOUSING MARKET TOP TEN LIST f °
S TECHNOLOGY HOME SALES CUSTOMER

NG PROCESS REAL ESTATE PROFESSION/
)P TEN LIST FIRST TIME HOMEBUYERS Ti

L] L]
S CUSTOMER EXPERIENCE HOME LENDIN )
[E PROFESSIONALS HOUSING MARKET T(
HOMEBUYERS TECHNOLOGY HOME SALE!
HENCE HOME LENDING PROCESS REAL E

JNALS HOUSING MARKET TOP TEN LIST F
STECHNOLOGY HOME SALES CUSTOMEP

* Creates Conversion

vp!

WHAT’S © Retains Sphere
TRENDING .

Creates REAL Business
NOW

Questions or Comments?
Support@virtualresults.com
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Notes and Replay from
Today's Presentation

Visit the PNC Agent Alliance Website
https://www.pnc.com/agent-alliance

View the Replay at
VirtualResults.com/pnc-replay
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