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What’s Trending Now

AUDIENCE POLL 
WHAT IS THE CURRENT STATE OF YOUR SPHERE 
OF INFLUENCE?
 
● I don’t know.
● Neglected.
● I get to it occasionally
● A few contacts get most of my attention
● Maintained & expanding
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FEBRUARY 2020

MAXIMIZE YOUR CONTACT 
LIST IN 2020

Hosted by: Ryan Rockwood & Jim Marks
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Important NOTE!
If you are NOT seeing the 

presentation at Full Screen 
please adjust the zoom on 
your GoTo Viewer window 

(see screenshot). 

What’s Trending Now
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1) YOU ARE MUTED FOR THE DURATION OF THE WEBINAR
to eliminate noise interference and minimize presentation 
interruptions. As much as we would love to open the webinar up to 
discussion, there are too many people to do so effectively. 

2) THIS WEBINAR WILL LAST 60 MINUTES
Our goal is to complete our presentation within 50-55 minutes and 
open up the last 5-10 minutes for questions

3) THIS WEBINAR IS BEING RECORDED
PNC Bank will post the recording on their website (custom link to be 
given at the end of the webinar)

IMPORTANT HOUSEKEEPING

What’s Trending Now
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HAVE QUESTIONS? 
Not A Problem!

Locate the Questions 
Panel.

You CAN type a question in 
your control panel. 

We will do our best to 
answer it.  

What’s Trending Now
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HAVE QUESTIONS AFTER THE WEBINAR? 
STILL Not A Problem!

Email our Support Team! 

support@virtualresults.com

 

What’s Trending Now
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If we teach it on this webinar series, it’s been

What’s Trending Now

Tried

Tested

Approved
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What’s Trending Now

SPONSORED BY
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AUDIENCE POLL 

What’s Trending Now
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What’s Trending Now

SPHERE MASTERY
What it takes to

Gain Efficiency

Build Leverage

Achieve Relevance
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GAIN EFFICIENCY

Starting At Strength Weakness

$25/month Well Rounded No letters / print

$49/month Workflow Learning / setup 
required

$149/month Well Rounded $$$

$59/month Auto prompts to 
followup $$

$80/month Great tech support User Interface Dated

$33/month Ready to use 
marketing Few integrations

$29/month Done for You 
Newsletter

No native mobile 
app

®

®

®

®
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GAIN EFFICIENCY

EXPAND

Email Drip Campaigns

Newsletters

Content Creation

Social Media 
Integration

MAINTAIN

Collects Leads from ALL 
Sources

Organizes & Categorizes 
Leads

Records Lead 
Communications In 
ONE PLACE

RETAIN

Home Closing Follow 
Up

Request Testimonials

Log Significant Dates

Ask for Referrals

Top of Mind Campaigns

TO MASTER YOUR SPHERE OF INFLUENCE, YOU MUST 
Utilize a CRM to consolidate your sphere to a single source. 
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GAIN EFFICIENCY

1) CREATE A LIST OF LOCATIONS WHERE CONTACTS ARE 
STORED.

⬜ Email Inbox
⬜ Spreadsheet
⬜ Website
⬜ Facebook/Instagram
⬜ LinkedIn
⬜ CRM
⬜ 3rd Party Service Dashboard
⬜ Business Cards Collection 
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GAIN EFFICIENCY

2) GET YOUR CONTACTS INTO A 
SINGLE  SOURCE, PROGRAM OR 
LOCATION…YOUR CRM.
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GAIN EFFICIENCY

3) BUILD OUT YOUR SEGMENT STRUCTURE

DEMOGRAPHIC

Age/Birthday
Gender
Income
Family Size/Style
Education Level
Marital Status GEOGRAPHIC

Neighborhood
City, State
School District
Location of Work

STAGE

Buyer
Seller
Renter
Top of Funnel
Middle of Funnel
Bottom of Funnel
Lead
Prospect
Past Clients
Current Client
First Time Buyer
First Time Seller

HOME

Property Type
Price Range
Desired Features
Luxury

BEHAVIOR

Site Visitors
Home Valuation
Saved Search
Inactive

LIFESTYLE

Lives With Kids
Owns Pets
Travels
Interests
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ACHIEVE RELEVANCE

4) APPLY SEGMENTATION 
TO YOUR CONTACT LIST. 
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ACHIEVE RELEVANCE

NO MORE MASS BLASTING
Sounds obvious, right? But you’d be surprised at how 
many people DON’T TAKE THIS ESSENTIAL STEP.

IT’S ABSOLUTELY ESSENTIAL THAT 
YOU START TARGETING

Every Email/Text you Send Trains the 
Receiver To Open or Delete Your Emails. 

You get 5-10 chances to make the cut. 
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BUILD LEVERAGE

AUTOMATE
AUTOMATE
AUTOMATE
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BUILD LEVERAGE

What Should Be Automated?

New CRM entries from online lead capture.

Automatic segmentation of contacts based on 
entries or activity

Start Email Campaigns based on assigned 
tags/segmentation

Followup Reminders/Tasks
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BUILD LEVERAGE

CRM NAMES ZAPS?

Yes

Yes

Yes

Yes

Yes

Yes

Yes

®

®

®

®
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What’s Trending Now

SPHERE ENGAGEMENT
What it takes to

Setup Retargeting

Create Facebook Custom Audiences

Utilize Email Newsletters

Write Comments

Create Facebook Lists

Celebrate Life Events
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What’s Trending Now

FACEBOOK RETARGETING 101



The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2020 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

What’s Trending Now

SET UP TRACKING WITH THE PIXEL
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What’s Trending Now

SET UP TRACKING WITH THE PIXEL
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What’s Trending Now

SET UP TRACKING WITH THE PIXEL

IF YOUR EXISTING WEBSITE 
PROVIDER DOESN’T ALLOW 

YOU ACCESS TO UPDATE THIS

RUN!
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What’s Trending Now

VERIFY YOUR PIXEL IS WORKING

Facebook Pixel Helper is a 
browser extension which 
helps you easily confirm 

your pixel is on your 
site and working properly!

VirtualResults.com/pixel
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What’s Trending Now

CREATE A CUSTOM AUDIENCE
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What’s Trending Now

CREATE A CUSTOM AUDIENCE
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What’s Trending Now

EMAIL NEWSLETTERS

Utilize Email Newsletters for 
more general content, 
updates & announcements
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What’s Trending Now

COMMENTS
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What’s Trending Now
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CELEBRATE LIFE EVENTS & HOLIDAYS
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SPHERE ENGAGEMENT
What it takes to

Testimonials & Endorsements

Repostable Content

Ask for Referrals
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TESTIMONIALS
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REPOSTING
Use it to fill in content gap

Promote vendors & local businesses

Show industry expertise

Always give credit!
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TITLE
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YOUR HOMEWORK
QUARTERLY
⬜ Build Next Quarter 

Content Calendar

MONTHLY
⬜ Write content/posts for 

following month
⬜ Create new campaign for 

a segment

WEEKLY
⬜ Approve next week’s posts
⬜ Review new contacts to 

make sure they are 
segmented correctly

DAILY
⬜ Comment on 10 posts
⬜ Peruse relevant posts for 

potential reposts
⬜ Personal followup tasks
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ARE YOU READY TO 
IMPLEMENT THIS STRATEGY?



The views and opinions expressed in this presentation are those of the speakers and do not necessarily reflect the policy or position of PNC Bank, N.A. and should not be 
construed as legal or professional advice.

PNC is a registered service mark of The PNC Financial Services Group, Inc (“PNC”). All loans are provided by PNC Bank, National Association, a subsidiary of PNC, and are 
subject to credit approval and property appraisal. This information is provided for business and professional uses only and is not to be provided to a consumer or the public. This 
information is provided to assist real estate professionals and is not an advertisement to extend consumer credit as defined by Section 226.2 of Regulation Z. Programs, interest 
rates, and fees are subject to change without notice. ©2020 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. 

What’s Trending Now

SCHEDULE THE TIME… TODAY! 
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FIND INCREMENTAL 
BUSINESS IN YOUR 
OWN NEIGHBORHOOD

Geotargeting is a smart way to grow and establish your real 
estate business. Learn how to apply a simple digital strategy 
to identify neighborhoods and maximize your opportunities.

MARCH 24 & 26, 2020
MARK YOUR CALENDARS!
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EVERY MONTH WE TEACH YOU 
SOMETHING NEW!
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Loving This Presentation? 

Get the presentation and access webinar replays at 

VirtualResults.com/webinar

http://virtualresults.com/webinar
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Did You Know We Do This 
Monthly? 

Each will teach ONE KEY strategy that:
• Drives Traffic
• Creates Conversion
• Retains Sphere
• Creates REAL Business

What’s Trending Now

Questions or Comments? 
Support@virtualresults.com

mailto:Support@virtualresults.com
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Notes and Replay from 
Today's Presentation

Visit the PNC Agent Alliance Website
https://www.pnc.com/agent-alliance

View the Replay at
VirtualResults.com/pnc-replay

http://pnc.com/agent-alliance/english/home.html
http://virtualresults.com/pnc-replay

